
Capture & Preserve Email.  
Simplify Management. Reduce Costs.
As a complete and affordable email archiving 
solution, the Support+ Message Archiver is designed 
to effectively index and preserve all emails, achieve 
legal and regulatory compliance needs, and make 
more efficient and cost-effective use of storage 
technology inside the IT organization.

Simple, Compliant
Today’s businesses have an enormous dependency on emails for 
maintaining audit trails and records, and  therefore generating 
tremendous volumes of email data. As a result, analysts estimate that 
80 percent of a company’s intellectual property is contained in its 
email. Government and industry regulations, as well as protection in 
the event of litigation require that business email content be archived 
for future review or investigations. Failing to properly archive and 
manage business-critical content can be damaging to your business. 
On the other hand, retaining and managing these vast quantities of 
email is no small task and can be complex, not to mention costly. 

Safe, Secure and Cost Effective
Support+ Message Archiver securely, easily,  and efficiently 
manages email storage by providing fast, easy search and retrieval 
capability while reducing storage costs and enabling e-discovery and 
compliance with data retention regulations. Our archiving solution 
lowers email storage costs by reducing data on the mail server by 
as much as 80 percent. The tamper-proof archiving solution allows 
authorized personnel to search and retrieve emails and attachments 
quickly throughout an organization. 

Our Support+ Message Archiver solution is designed to keep 
your email content safe, secure and easily accessible, and most 
importantly provide you freedom from concerns of compliance 
and litigation. It is a powerful, cost-efficient message archiving, 
monitoring and retrieval solution that is flexible, scalable and 
dependable.
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CLOUD AND MANAGED SERVICES

Single-instance storage and message compression reduces 
email storage costs. Additionally, email storage and backup size 
is reduced by offloading messages from the email server and as a 
result significantly increases the operational efficiency.
  
Automatically stores and indexes all email messages and 
attachments in real-time, while making them immediately available 
for rapid searching and retrieval.  An easy-to-use web interface is 
featured, as well as an Outlook integration for quick and seamless 
access to the search function. 
  
Retains every email, relieving the liability of having users decide 
what to archive, while preventing employees from inadvertently 
or intentionally deleting emails which might be needed later for 
evidence or audit purposes. Also enables eDiscovery for litigation 
requests and compliance with data retention regulations.
  
Advanced rule and policy creation capabilities allow for enhanced 
monitoring of compliance and corporate policy and guidelines. 
Administrators are immediately notified of all policy violations.
  
Affordable monthly rate includes full management and support, 
with no hardware, software or per user licenses to purchase, install 
or manage.
  
Delivers granular, yet tamper-resistant user access and policy 
definitions, while providing controlled access to prevent users 
from accessing emails other than their own. Secure storage using 
industry standard encryption technologies.
  
Scalable to any size for as many users as needed.
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Get Started Now
with an Evaluation unit and NO OBLIGATION 
to purchase. Contact your Account Manager 

or call us at (312) 360-1900
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