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MANAGED SERVICES

Haa$S (Hardware as a Service)

Haas - Simplifying Technology

Do you shudder at the cost of your next major
computer network upgrade? Do you feel like your
IT spending is out of control? What if you could trim
your technology costs, increase your working capital
and upgrade your hardware at the same time? Well,
you can... with Digerati Group’s HaaS (Hardware as
a Service)!

Why Hardware as a Service?

For many companies, affording and maintaining their business’
computer and network hardware in-house is a huge challenge. In
addition to the initial capital investment and the resources involved,
costs are incurred for constant upgrades as technology evolves and
changes. At Digerati Group, we have the solution: HaaS (Hardware
as a Service), which provides you with a complete hardware solution
at a predictable and affordable monthly rate.

Our HaaS solutions give your business a unique way to pay for the
use of technology as a monthly service instead of a capital expense.
What’s more, our HaaS program includes the ongoing maintenance
and support that your business needs to stay profitable, competitive,
efficient, and productive. This service will seamlessly scale with your
business’ growth and future needs.

Proactive 24x7x365 Monitoring and Maintenance
Our Network Operations Center (NOC) will proactively monitor your
HaaS devices for successful connectivity and operation. When a
problem is detected by our sophisticated monitoring software, the
NOC is immediately alerted and will begin to perform remediation
activities to address the issue. This prevents the loss of valuable
time, especially in the event of a disaster in which data must be
recovered or restored. As a result of this proactive approach,
valuable system uptime and productivity is maximized and costly
downtime is minimized.

Want More Time? More Capital?

Without having to divert time and energy to hardware procurement,
management and replacement, your business will have more time
and working capital to devote to key revenue-generation activities.
And who doesn’t want more time and money?

Contact us at (312) 360-1900 to learn

more about Haas (Hardware as a Service)
or Saa$ (Software as a Service) options.
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Complete hardware solution that includes full maintenance and
support with no initial required capital expenditure.

Affordable fixed monthly rate includes: full hardware management
and maintenance with unlimited remote and onsite support and no
additional software to purchase or licenses to manage.

Minimize downtime, while maximizing productivity by utilizing the
latest technologies and a proactive approach offered with the HaaS
managed services.

At Digerati Group, we chose strategic infrastructure partners very
carefully, selecting only those we can trust with our most precious
assets: our reputation and our client’s critical systems. They are
the industry’s “Best-of-Breed” solutions. Our strategic hardware
partners include: HP, Cisco, and Barracuda Networks.

When your company grows, so must your infrastructure at an even
faster rate. With HaaS, all solutions can be deployed rapidly and
easily to meet the needs of your business.

Our HaaS offering provides the ability to keep up with “next-
generation” technology by offering regular hardware upgrade
options. Hardware refreshes every 3 years ensuring it will never
be obsolete.

All hardware devices are proactively monitored and managed
24x7x365 by our Network Operations Center (NOC).

Comprehensive Provides a full warranty for the repair or replacement of defective
Warranty parts and hardware.
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